Advent REO, Inc. will be implementing a new, property expense reimbursement procedure for items that were previously sent to: AP@adventreo.com.  This change will not affect your need to adhere to the guidelines (as noted on Advent REO’s web site: http://www.adventreo.com/forms.htm ) when submitting these reimbursement requests.  
Beginning on 10/09/2009 all invoices will be processed through LPS Desktop Invoice Management System.  To submit invoices through Advent REO, Inc. on LPS you must be signed up with LPS Desktop Invoice Management and be approved as an Advent REO, Inc. vendor.  For those of you who need to sign-up with Desktop Invoice Management System please see the information at the end of this email.
Eddie McGinness of Advent REO, Inc. (emcginness@adventreo.com) will approve you as a vendor once you are signed up with LPS.  Please email him after LPS establishes your account so he can approve you as an Advent REO, Inc. vendor.  If you already have an account on LPS, please email Eddie your LPS Company Code and he will activate your vendor status under Advent REO, Inc. on LPS.
For those of you who are familiar with LPS, submitting Advent REO, Inc. invoices will be very similar to submitting invoices for other REO outsourcers, except you will need to choose Advent REO, Inc. as the destination for your invoice submittal.  
Briefly, when you sign on to the LPS Desktop you click on “REO Management” to begin the process of submitting invoices for property expenses.
Click on, “Create a new invoice…”
Input an invoice number and click on, “Next>>”
On the drop-down menu select, “Advent REO, Inc.”
IF YOU SELECT ANY OTHER VENDOR OTHER THAN ADVENT REO, INC. YOUR REQUEST WILL NOT BE PROCESSED AND YOU WILL NOT RECEIVE YOUR REIMBURSEMENT.

[image: image1.png]LPS Desktop-Invoice Management - RI r Home - Windows Intemet Explorer

KRRl & htips://im Ipsdesktop.com/Newinvoiceiieb/REOBrokereb/REOVendor ain 2spiim=1

x &~

i Favorites | 5 ] hitp--lessons.cleonorengl... (@ Suggested Sites v ] Web Slice Gallery v

€ 175 Desicop-Invoice Managemen - REO Broker .

Invoice Manag

LPS) | desktor o imore Memgered West “Webpoe s

— Select —
— Select —

Advent REO. Inc.

Fidelty National Foreclosure & Bankruptcy Solutions
GHAC Vorgage Corporation

 7/11/2009 NEW
"ENHANCEMENTS RELEASED:
Release notes now located in
online user guide!

711172009
ATTENTION - NEW PAYMENT

Click here for new
information regarding
payments to Invoice
Management

Page3of 5

it/ /impsdsktop,com/Newlnvoiceeb/Shared/DoPopupDlg.aspipage=REOBroker +/ Trusted st | Protected Mode: Off

& / Trustedsites | Protected Mode: Off G- Ruow -

0 1245PM





Once you select “Advent REO, Inc.” a secondary menu selection will appear asking you to select “GMAC Mortgage Corporation” as the servicer who holds the asset you are invoicing.
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Advance to the next screen using the “Next>>” button and the remaining process will be the same as submitting invoices to other outsourcers.
Information to Sign-Up for LPS Desktop Invoice Management System:
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Invoice Management is an internet-based business-to-business (B2B) electronic bill presentment solution used by Advent REO, Inc. 

As a broker or an outsourcer, you will have the ability to submit your invoices electronically with our elite invoice management system. In addition, you can add, scan or fax all client required documentation with our trend setting imaging solution. After you have subscribed to our service, we will provide training to you and your staff on how to use Invoice Management. Then, all you will need to do is log into our website to create your invoices and submit them to Advent REO Inc. for immediate approval and processing for payment.

Registration, Fees and Costs 

The registration fee is a one time $49.99 and can begin on 10/9/2009. If you are already registered with Invoice Management, you will not need to pay this fee again. There is a submission fee of $5 for the first five invoices per asset. Any additional invoice submission will be free of charge. Multiple bills per property can be submitted on the same invoice, resulting in fewer $5 charges. The registration and individual invoice fees are applied and managed by LPS-Invoice Management as a cost for using our invoicing system. To begin registration, access the link below and select REO Broker under Products and Services 

http://technology.lpsdesktop.com/invman/ 

Training

Please access the link below for a free WebEx recorded tutorial on the Registration and Training process. To begin this tutorial, click Recorded Sessions on the left hand side of your screen, then click REO Broker tutorial, select view and provide your name and email address.  

https://lpsdesktop.webex.com
Benefits to Using Invoice Management

· Immediate delivery of your electronic invoice when it has been created, thus being immediately available for approval action.

· No lost attachments to your invoices. Proof of payments and before & after photos are always viewable.

· Faster reimbursement of submitted invoices.

· Online status of every invoice anytime, anywhere you have the internet.

· Reconciliation of submitted invoices and payments.

· Archival storage of everything that has been submitted.

Helpful Hints

The following are some helpful hints and frequently asked questions concerning the implementation of Invoice Management and our business requirements:

· It is required that you use the same name that is on the most recent W-9 format that you completed with Advent REO, Inc.
· Multiple reimbursements for the same property can be combined on one invoice, thus resulting in only one $5.00 charge 

· Please do not resubmit invoices through Invoice Management that have been previously submitted.

· Advent REO, Inc.’s servicer id is ADREO.
Questions

If you have any questions regarding this communication, please contact Eddie McGinness (emcginness@adventreo.com).

Thank you in advance for enabling Advent REO, Inc. to achieve efficiencies in our accounts payable area.  We hope that this change will provide immediate benefit to all concerned.

